
 
 

New Random Moment Time Study Computer-Based Training Program for 

Child Placing Agency Workers 

Effective:  October 2017 

 

In an effort to make mandatory training more convenient for Children’s Services Workers, 

MDHHS has collaborated with Public Consulting Group (PCG) and Office of Workforce 

Development and Training (OWDT) to develop a new training program that offers more 

flexibility. 

 

Highlights of the new program, utilizing OWDT’s Learning Management System (LMS), include: 

 On-demand training (no scheduled training times - participate when your schedule 

permits). 

 Stop and Start (pause training and resume at a later time). 

 Worker-specific training (basic information is now in its own training program, so follow 

up worker-specific trainings don’t include the same general information each time, 

keeping time commitments short). 

 

Requirements: 

 Log in to LMS training site 

 Complete the basic training one time (Title:  RMTS Basic Training) 

 Complete annual program-specific training (Title: RMTS Private Agencies FY2018) 

 For FY 2018, these trainings will be assigned to you in LMS by the RMTS Analyst.  To 

access them in LMS, simply select “Learning” and “View Your Transcript.”  Your required 

trainings will be listed there. 

 Credit for completion is issued once a post test has been taken and successfully passed; 

minimum score is 85%, and three attempts are permitted. (Title:  RMTS Private Agencies 

Exam FY 2018) 

 

If you are sampled, and need assistance answering your sample, please contact PCG: 

 Phone:  866-803-8702 

 Email:   midhhscpa@pcgus.com 

 

https://michigan.csod.com/client/michigan/default.aspx
mailto:midhhscpa@pcgus.com

